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  داﻧﺸﻜﺪه ﭘﺮﺳﺘﺎري و ﻣﺎﻣﺎﻳﻲ رازي





ﭘﺰﺷﻜﻲ  ﻫﺎي ﻓﻮرﻳﺖ ﻛﺎرﻛﻨﺎن در ﺷﻐﻠﻲ اﺳﺘﺮس ﺑﺎ ﺧﻮاﻫﻲ ﻫﻴﺠﺎن ارﺗﺒﺎط ﺑﺮرﺳﻲ
  7931درﺳﺎل رﻓﺴﻨﺠﺎن داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ
  
  
 ﺗﻮﺳﻂ: رﺿﺎ ﻓﺎﺗﺤﻲ راوﻳﺰ
  
  اﺳﺘﺎد راﻫﻨﻤﺎ: ﻣﻨﺼﻮر ﻋﺮب
  
  اﺳﺎﺗﻴﺪ ﻣﺸﺎور: دﻛﺘﺮ ﻣﺠﻴﺪ ﻛﺎﻇﻤﻲ
  
 7931- 8931ﺳﺎل ﺗﺤﺼﻴﻠﻲ: 
 
  ﭼﻜﻴﺪه
ﭘﺮﺳﻨﻞ ﻓﻮرﻳﺘﻬﺎي ﭘﺰﺷﻜﻲ ﺑﻮاﺳﻄﻪ ﻧﻮع ﻓﻌﺎﻟﻴﺘﺸﺎن ﻳﻜﻲ از ﮔﺮوه ﻫﺎي درﮔﻴﺮ ﺑﺎ ﺑﻴﺸﺘﺮﻳﻦ اﺳﺘﺮس ﺷﻐﻠﻲ  ﻣﻘﺪﻣﻪ و اﻫﺪاف:
 ، ﺗﻮاﻧﺎﻳﻲ ﺷﻨﺎﺳﺎﻳﻲ و ﺗﺸﺨﻴﺺ ﻣﻔﺎﻫﻴﻢ و ﻣﻌﺎﻧﻲ ﻋﻮاﻃﻒ،در ﺑﻴﻦ ﻛﺎرﻛﻨﺎن داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺮﺷﻜﻲ ﻫﺴﺘﻨﺪ. و ﻫﻴﺠﺎن ﺧﻮاﻫﻲ
و ﺑﻪ  و ﻧﻴﺰ ﻣﺪﻳﺮﻳﺖ ﻋﻮاﻃﻒ ﺗﻌﺮﻳﻒ ﺷﺪه اﺳﺖرواﺑﻂ ﺑﻴﻦ آ ﻧﻬﺎ، اﺳﺘﺪﻻل ﻛﺮدن در ﻣﻮرد آن ﻫﺎ، ﺣﻞ ﻣﺴﺄﻟﻪ ﺑﺮاﺳﺎس آن ﻫﺎ 
ﺎﻳﺘﻲ در ﺑﺮاﺑﺮ اﺳﺘﺮﺳﻬﺎ ﻓﺸﺎرﻫﺎي ﻛﺎري ﺑﻪ ﺷﻤﺎر ﻣﻲ آﻳﺪ، ﻛﻪ ﻋﺎﻣﻠﻲ در ﺟﻬﺖ ﻓﺮﺳﻮدﮔﻲ زودﻫﻨﮕﺎم ﺷﻐﻠﻲ ﻤﻋﻨﻮان ﻳﻚ ﻋﺎﻣﻞ ﺣ
ارﺗﺒﺎط ﻫﻴﺠﺎن ﺧﻮاﻫﻲ ﺑﺎ اﺳﺘﺮس ﺷﻐﻠﻲ در ﻛﺎرﻛﻨﺎن ﻓﻮرﻳﺘﻬﺎي ﭘﺰﺷﻜﻲ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ در اﻳﻦ ﭘﮋوﻫﺶ  اﻫﺴﺘﻨﺪ. ﻟﺬ
  ﺗﻌﻴﻴﻦ ﻣﻲ ﮔﺮدد و ﻋﻮاﻣﻞ ﻣﻮﺛﺮ ﺑﺮ آن ﻣﻮرد ﺑﺮرﺳﻲ ﻗﺮار ﮔﺮﻓﺖ. 7931ﺳﺎل رﻓﺴﻨﺠﺎن در 
ﻧﻔﺮ از ﻛﺎرﻛﻨﺎن  ﻓﻮرﻳﺘﻬﺎي ﭘﺰﺷﻜﻲ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ رﻓﺴﻨﺠﺎن ﺑﻪ روش  001در اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﻫﻤﺒﺴﺘﮕﻲ، روش: 
 ﺷﺪه ﻣﻘﻴﺎس ﺳﺮﺷﻤﺎري اﻧﺘﺨﺎب ﺷﺪﻧﺪ و اﻃﻼﻋﺎت ﺑﺎ اﺳﺘﻔﺎده از ﭘﺮﺳﺸﻨﺎﻣﻪ اﻃﻼﻋﺎت ﺟﻤﻌﻴﺖ ﺷﻨﺎﺧﺘﻲ و ﭘﺮﺳﺸﻨﺎﻣﻪ روا و ﭘﺎﻳﺎ
(  ﺟﻤﻊ آوري ﮔﺮدﻳﺪ و در ﻧﻬﺎﻳﺖ داده ﻫﺎ ﺑﺎ اﺳﺘﻔﺎده از آﻣﺎر ﺗﻮﺻﻴﻔﻲ و ESHﺷﻐﻠﻲ ) اﺳﺘﺮس و زاﻛﺮﻣﻦ ﺧﻮاﻫﻲ ﻫﻴﺠﺎن
 ﺗﺤﻠﻴﻞ ﺷﺪ. ، 81ﻧﺴﺨﻪ  SSPSﻧﺮم اﻓﺰار اﺳﺘﻨﺒﺎﻃﻲ ﺑﺎ اﺳﺘﻔﺎده از 
ﺗﺤﺼﻴﻼت، ﺳﺎﺑﻘﻪ ﻛﺎر، ﺑﺮ اﺳﺎس ﻧﺘﺎﻳﺞ ارﺗﺒﺎط ﻣﻌﻨﻲ داري ﺑﻴﻦ ﻣﺘﻐﻴﺮﻫﺎي زﻣﻴﻨﻪ اي ﺳﻦ، ﺟﻨﺴﻴﺖ، ﻣﻴﺰان  ﻳﺎﻓﺘﻪ ﻫﺎ:
ﺧﻮاﻫﻲ ﺑﺎ اﺳﺘﺮس ﺷﻐﻠﻲ  ﺧﻮاﻫﻲ و اﺳﺘﺮس ﺷﻐﻠﻲ ﻣﺸﺎﻫﺪه ﻧﺸﺪ. اﻣﺎ  ارﺗﺒﺎط ﻣﻌﻨﻲ داري ﺑﻴﻦ ﻫﻴﺠﺎن وﺿﻌﻴﺖ ﺗﺎﻫﻞ ﺑﺎ ﻫﻴﺠﺎن
. ﻫﻤﭽﻨﻴﻦ اﻳﻦ ارﺗﺒﺎط ﺑﻴﻦ اﺑﻌﺎد ﺗﺠﺮﺑﻪ ﻃﻠﺒﻲ، ﻣﺎﺟﺮاﺟﻮﻳﻲ، ﻣﻼل ﭘﺬﻳﺮي و   د(p=400,0، r=0/882)ﺪدر ﻛﺎرﻛﻨﺎن ﻣﺸﺎﻫﺪه ﺷ
  درﺻﺪ از ﻛﺎرﻛﻨﺎن داراي اﺳﺘﺮس ﺷﻐﻠﻲ ﻣﺘﻮﺳﻂ ﺑﻪ ﺑﺎﻻ ﺑﻮدﻧﺪ.  36(. و 00.0<Pدار ﺑﻮد)ﻣﻌﻨﻲﺗﻨﻮع ﻃﻠﺒﻲ ﺑﺎ ﻫﻴﺠﺎن ﺧﻮاﻫﻲ 
ﺷﻐﻠﻲ وﺟﻮد داﺷﺖ، ﺑﻜﺎرﮔﻴﺮي ﺗﻜﻨﻴﻚ  اﺳﺘﺮس ﺑﺮ ﺧﻮاﻫﻲ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ راﺑﻄﻪ ﻣﻌﻨﻲ داري ﻛﻪ ﺑﻴﻦ ﻫﻴﺠﺎنﻧﺘﻴﺠﻪ ﮔﻴﺮي: 
ﻋﻤﻠﻴﺎﺗﻲ اﻫﻤﻴﺖ ﺑﺴﺰاﻳﻲ  ﻫﺎي اﻓﺰاﻳﺶ ﻫﻴﺠﺎن ﺧﻮاﻫﻲ در ﺑﻴﻦ ﺗﻜﻨﺴﻴﻦ ﻫﺎي ﻣﺮﻛﺰ ﻓﻮرﻳﺖ ﻫﺎي ﭘﺰﺷﻜﻲ ﺑﺼﻮرت ﺗﺌﻮرﻳﻚ و
 اﻳﻦ از ﻛﻪ ﺗﻜﻨﺴﻴﻨﻲ ﺷﻨﺎﺳﺎﻳﻲ ﻣﺤﺾ ﺑﻪ و آﻳﺪ ﻓﺮاﻫﻢ ﺷﻐﻠﻲ ﻓﺮﺳﻮدﮔﻲ و اﺳﺘﺮس از ﺧﺎﻟﻲ ﻣﺤﻴﻄﻲ ﺑﺎﻳﺴﺖ ﻣﻲ ﻫﻤﭽﻨﻴﻦ دارد.
 وارد آﺳﻴﺒﻲ وي ﺑﺎ ارﺗﺒﺎط در ﺑﻴﻤﺎران و ﺧﺎﻧﻮاده ﻫﻤﻜﺎران، ﺧﻮد، ﺑﻪ ﺗﺎ  ﮔﺮﻓﺘﻪ ﻗﺮار درﻣﺎن ﺗﺤﺖ ﺳﺮﻳﻌﺎً ﺑﺎﻳﺪ ﺑﺮد ﻣﻲ رﻧﺞ ﻣﻘﻮﻟﻪ
  ﻧﺸﻮد.














Background  and  Objectives: Emergency personnel according to the type of their activity is 
one of the groups that affected by job stress among employees of medical sciences university, 
and it defined as sensation-seeking, ability to identify, distinguish concepts and meaning of 
emotions, the relation between them, argue about them, solving problems based on them and also 
manage emotions and included as a factor of protection against the stress of work pressure, that 
is a factor for early career burnout. So in this research the emotional connection will be 
determined by job stress in the emergency personnel of medical sciences university of Rafsanjan 
in 1397, and factors effecting it are examined.  
Methods: in this research, 100 employees of medical emergency of Rafsanjan university of 
medical sciences were selected and data were gathered using a demographic questionnaire and 
valid and reliable questionnaire and job stress Zuckerman sensation seeking scale and at last data 
were analyzed using descriptive and inferential statistics by SPSS software, 18th version. 
Results: according to the results, there was no meaningful relationship between underlying 
variable age, sex, education, work experience with sensation -seeking and job stress. But there 
was a meaningful relationship between sensation-seeking and job stress in employees (p=0.004, 
r=0.288), also this relationship between dimensions seeking experience, adventure, boredom 
flexibility and diversity with sensation-seeking was meaningful (p‹0.00), and 63% of employees 
with job stress were over average. 
Conclusion: according to the meaningful relationship between sensation-seeking and job 
stress, using sensation seeking enhancement techniques between the employees of emergency 
rooms for theoretical and operational is very important, also environment should be provided 
free of stress and burnout and as soon as identifying the employee that suffers from this problem, 
he must be treated immediately in order not to harm himself, his coworkers, his family and 
patients have relation with him. 
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